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Tenant Assisted Inspections (TAI)
Guide for Tenants

The purpose of this guide is to explain how to conduct
Tenant Assisted Inspections using Property Space
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Check your phone or tablet for an email from your
Property Manager that will contain a link that looks
similar to the one displayed below, simply tap on the link

to begin your inspection.

https://tai.propertyspace.com/ft7H1l

( Inbox (10)

From: Matt D. Smith Hide

To: John Smiht

Routine Inspection
September 22, 2015 at 11:15 AM

Dear Joe Tenant,

< Inbox (10)

From: Matt D. Smith

To: John Smiht

Routine Inspection
September 22, 2015 at 11:15 AM

We do however need to ensure the condition
of the property and also give you the
opportunity to advise us of any maintenance
issues that may have arisen, so we are asking
you to assist us to complete this inspection
so we do not need to enter the property.

This will enable us to protect the health and
safety of yourself and our own staff, To do
this we use a system called Property Space
which provides a web page that will enable
you to complete the inspection by providing
us with comments and photos including any
maintenance requests and general
comments.

The below link will take you the webpage,
please follow the instructions to complete
your inspection.

https://tai.propertyspace.com/ft7H1l
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On the greeting screen, tap

“GET STARTED” to continue.

Review your address and tap

Review your name and contact
. ., ) m
AGREE” to continue.

details then tap “AGREE” to continue.

@ tai.propertyspace.com
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@ tai.propertyspace.com
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Tenant Assisted Inspection

On the next page, you can
tap on the camera symbol

to begin taking photos.

You will be prompted to
Allow access to your camera
via the browser, tap “Allow”.
(If you tap “Cancel” you will

be unable to take pictures.)

Property
Space

“tai.propertyspace.com”
Would Like to Access the
Camera

Cancel



Property

Take up to 25 photos in each room of the property layout. Spuce
Be sure to take pictures of the following:
. )
T i " Then tap “I'M
]
N ) DONE” to return to
Wall / Ceiling Scuff Paint
damage marks peeling the property layout.
A am
ek &%
T - r\
Any cracks or Tile / Floor Wear and
scratches damage tear

Plus any other issues you come across.

If the tenant is stating that they can not take photos it is because their device is using an older operating system software,

they need to update their device to the latest version.

g Settings > General > 0 Settings > About Phone >
Apple Devices Software Update a nd rOId Check For Updates > Update

Sounds & Haptics {} Developer options
Software Update
Do Not Disturb s& System update
Updated to Android 10
Screen Time AirDrop System
Languages, gestures, time, backup
Handoff
@ General About phone A
CarPlay Nokia 8.1

8 Control Center
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Add comments to each room by tapping

= The option to use

on the box and either type your comment
voice-to-text dictation

Add comments using voice to text dictation

for your conveiance] or use voice-to-text dictation.
is indicated as a small

Be sure to mention anything that would be microphone symbol on
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Mention any damage, scuff marks,

scratches or cracks.

123 space Go
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Each room that has had photos added to it, It is best to add at least 5-10 images for each

& tai.propertyspace.com
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To finalise the inspection tap “Send”, this will send

the inspection to your Property Manager.

@ tai.propertyspace.com

Do At the end of the layout you will

find 2 sections labelled :
a tal.propertyspace.com
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Tenant Assisted Inspection

“Requested maintenance” and

Air conditioner is making a loud noise, may need

“General comment”, please add in
any additional related comments v e vion
our routine inspection Is

= here.

almost complete

Overall the property is in a well kept condition.

Please make sure you have entered all the
necessary information.
Once inspection report is sent back you will be
unable to make any changes

Once you have done this tap
“I'M DONE” to continue.
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